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3rd March 2021 
 
Dear Parent/Carer 
 
Parental Consultations 
 
Whitdale staff value very highly the excellent co-operation and support we receive from the 
parents of our pupils and we look forward to meeting parents virtually on Thursday 25th March 
from 4pm.  Appointments will be online rather than in-person at school, there is no expectation 
for your child to join the meeting, but they can if you wish. 
 
To book an appointment please log in at   https://parents-booking.co.uk/whitdaleprimary 
 
To login you will need to enter: 

 Your first name and surname 

 Your child’s first name, surname and date of birth 
Please note that the login details you enter must match those we have on record for you. 
 
Appointments will be available to book from 14th March and will close on 23rd March. 
 
On the day of your appointment, you need to re-login at the website above 10 minutes before 
your appointment time (this is necessary to allow the system access to your camera and 
microphone), you will then be able to join the video meeting room, where you can wait for your 
appointment to begin.  Please note that some teaching staff would prefer to not have their 
camera switched on as they may be working from home, so you will only hear audio.  For data 
protection purposes you will be asked to confirm which child you are there to discuss at the start 
of your appointment.   
 
Internet Browser Compatibility 
 
You must use one of the below device and internet browse combinations for the video meeting 
technology to work:- 

 Apple iPhone/iPad (i0S 11+): Safari 

 Android phone/tablet: Chrome or Firefox 

 Linux computer: Chrome or Firefox 

 Microsoft Surface: Chrome or Firefox 

 Mac Computer: Safari, Chrome or Firefox 

 Windows Computer: Chrome, Firefox or Edge (Chromium) 
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Troubleshooting tips 
 

 If you cannot login please contact the school office via email 

 The email address field entered is only used to send your appointment confirmation.  If you 
have problems logging in, it will not be because of the email address you entered. 

 
If you are unable to book an appointments at home, please contact the school office for help. 
 
Yours sincerely 
 
 

 
 
Mrs L Findlay 
Head Teacher 


